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8 consult

Contact your doctor online and
get help by the end of the next
working day or sooner

éConsult HAVE YOU HEARIN

ABOUT IT?

E-Consult is a quick, online method
of requesting medication that is
not on your repeat list, letters from
the doctor,

medical certificates or simply ask-
ing a question about your health.

We respond to e-consult requests
within 1 working day. Please use
this method to contact the practice
with your queries. It allows us to
process the responses in a timely
fashion and reduces the demand
on the telephone system.

Please access the e-Consult
service via the practice website
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message from Dr Sapna Patel (Lead GP)

www.iaimedicalbrent.nhs.uk/
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I would like to welcome you all to our first newsletter. The merge of two practic-
es in July 2019 to become Jai Medical Centre Brent has been challenging. The
merger went extremely well with minimum disruption to the services we pro-
vide. Many patients are already experiencing the positive impact of a larger
practice. We have more to achieve in the coming months and | hope for your
support in this.

PLEASE NOTE: In the interest of the environment, the next newsletter will be
available via our website (you will receive a text notification). A few hard copies
will be kept in reception for those who do not have access to the internet,. /

Staff Update

General Practitioner Dr Pradipan Vijayanathan (Male) joined the team and will

have regular sessions at both Stag Lane and Sheldon sites.

Nurse Practitioners (NP) have been added to the team to support the doctors. Ms
Bandana Aeri works at both sites. She is able to diagnose and manage most com-
mon and chronic illnesses. She is authorised to perform physical

examinations, request investigations, provide counselling and education and issue
prescriptions. You may be booked with a nurse practitioner if you are unwell. Some
examples of what can be seen by a Nurse Practitioner include urine infections, chest
infections, rashes, female personal matters, ear, nose and throat infections, tummy
pain, contraception, acne. She is able to see patients above 5 years of age.

MERGER- YOUR QUESTIONS ANSWERED

‘Is The Sheldon Practice closing down?’- The Sheldon Practice became ‘The Shel-
don Location’ after the merger. The site remains open, with the same opening
hours. There are no plans to close this site.

‘Why can’t | use the online services for the Sheldon Location?’- After the merger
patients registered at the Sheldon Location will need to obtain a new
password from reception. They can then continue using the online services.

NHS
' Ask the midwife!

If there is anything you are unsure about or you have a burning
question that you haven't been able to ask your midwife, ask us!

Join us on Twitter...

Mum and Baby App

Find us @Healthiernwl

Post your questions on Twitter with
#askthemidwifenwl
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Most prescriptions are now signed, sent

and processed electronically. This avoids
Prescription problems such as lost and unsigned
prescriptions delaying your treatment.

Please NOMINATE A PHARMACY
using the NHS App or Via reception.

Electronic

Service

USING NHS RESOURCES
APPROPRIATELY

A&

Means Accident & Emergency
NOT Anything & Everything

The use of A&E and Urgent Care Centres for
non-urgent problems is causing an impact on
care of urgent cases.

Please help us to reduce the strain on them by
calling the surgery in-hours or NHS 111 for
advice about where to seek medical attention.
You can also use the NHS App for signposting
advice.

Group

You may have noticed we are increasingly com-
municating with you via text message. This is be-
cause we have found the response to be better
compared with letters in the post.

UPDATE YOUR MOBILE NUMBER AND
EMAIL ADDRESS via our website or at

reception to benefit from this service.

Don't worry if you do not have a mobile phone—
we will still send important letters to your address
if we cannot contact you any other way.

The NHS App

Simple and secure access to
a range of healthcare services

Sign up to GP online services and you'll be able
to use a website or app to:

. Book and cancel appointments with a GP,
Nursing Team and Healthcare Assistant

Order prescriptions online
¢ View parts of your GP record

The service is free and available to anyone who is
registered with a GP.

We are encouraging patients to use the NHS
app to access this service as it provides advice
on common ailments and other benefits. The app
is free to download and you do not require a
password from the surgery if you can

provide photo identification

Patient
Participation

We are looking for patients from both locations to join our PPG. This is an opportunity to gain information on
how the practice is run and have a say in changes that are made. PPG members are also

helpful in spreading health information in the

community and to help us educate the community about how best to use the services on offer. We will have

quarterly meetings at the Stag Lane location.

If you wish, you might like to join our virtual PPG and still receive health related information via an app or email.

OUR NEXT MEETING WILL BE AT

Staglane location on 10th December 2019 at 19:30 (7:30PM)




CERVICAL
SCREENING

SAVES
LIVES

All women and people with a
cervix

between the ages of 25 and 64
are eligible for regular cervical
screening;

women are invited for screening
every 3 years from age 25-49,

and every 5 years from 50-64.

Online
appointments will
be made available

Saturday Smear Clinics only
Location: Staglane 82 Stag lane HA8 5LP

Clinics

7th December

Saturday 2019 10:00 to 13:00

SEL BV A 4th January 2019 10:00 to 13:00
18th January . .

Saturday 2020 10:00 to 13:00

S EVA 1st February 2020 10:00 to 13:00

Cervical screening
can stop cancer
before it starts

. for you and your NHS

Stay We' l : Guide to help you choose the right service

A&E/999

Severe bleeding.
Breathing difficulties
Severe chest pain
Loss of consciousness

bln

AZE or 999 are best
used in an emergency
+ for serious or life-

. threatening situations.

Minor Injuries

Cuts. Sprains.
Strain. Bruises.
Itchy rash.
Minor burns.

Self-care

Hangover.

Cough. Colds.
Grazes, Small cuts.
Sore throat.

Pharmacy

Diarrhoea. Earache.
Painful cough.
Sticky eye.
Teething. Rashes.

A

Self-care is the best * Pharmacists advise . GPs and nurses
choice to treat minor . and treata range of * have an excellent
illnesses and injuries. + symptoms. This can avoid . understanding of

= . general health issues

.
.
+ Minor Injuries Units,
.
+ Walk-in Centres and
- Urgent Care Centres

+ provide non-urgent

sesssssannnnn

+ unnecessary trips to your

. Alarge range of . GP or A&E department, . and can deal with . services for a range of 2 .
. common illnesses and . and save time. . a whole range of health : conditions. . d
. injuries can be treated at . problems. = x .
. home simply with over- . No appointment is o . They are usually led = ]
: the-counter medicines . needed and most o : by nurses and an o 4
: and plenty of rest. : pharmacies have private : appointment is not * :
¢ consulting areas. D ¢ necessary. : :

[ | |

NHS 111 If you're feeling unwell, unsure or if you want health advice and guidance @) 24 hours a day I

for non-hfe threatening emergencies call NHS 1" 7 days a week
: You can also access health advice and gundance z
NHS Choices or find your nearest service online through NHS Chokes % Visit www.nhs.uk I
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USING NHS RESOURCES

Over the Counter Medications

Medicines for short —term minor health
concerns are generally not prescribed. They
are available OVER THE COUNTER (OTC),
without prescription. For a list of conditions

your pharmacy healthcare team can help and
advise on, please see our website or visit:

https://www.nhs.uk/common-health-
questions/medicines/why-cant-i-get-
prescription-over-counter-medicine/

Our receptionists are here to
support and guide you to the most
appropriate service. You may be

asked a few questions when you to
call to make an appointment

The receptionist might suggest other
professional that could be more appropriate such as:

v"  Nurse Practitioner
v' Community Pharmacy

v Dental

IPAT Referral (talking therapy)

This self-referral form is a way for you to access psycho-
logical support and advice from your local talking thera-
pies service. Please fill in the form on the following link:
(click on the images)

each Out Contra s North Wt London VL]
Tolking helps

Aisha, 25
I suffered with

— depression and —=
y' | reached out. ﬁ

Wembley Hub
Wembley Centre for Health and Care
116 Chaplin Road, Wembley, HAD4UZ

before

GPs and their wider team need time to give patients the best
care they possibly can. You can help free up time for those
who really need expert advice by considering three alternatives
before booking an appointment:

For minor ailments you could safely treat your
symptoms at home, for example through rest or
with appropriate over the counter medicines.

Online NHS services offer sensible advice on a
range of health issues and are a useful place to
turn for initial guidance. Visit www.nhs.uk

Pharmacists are highly skilled healthcare
professionals who can offer valuable advice.

#3beforeGP

RC Royal College of
G P General Practitioners

Visit the Self Care Forum for more information
about common conditions that you can treat
yourself:

www.selfcareforum.org/fact-sheets

Evening and Weekend GP

appointments in Brent
GP Appointments are available in the evenings
and on weekends in Brent. The timing as shown
below. Contact the reception team at the prac-
tice and 111 also have access to them.

Monday to Sunday - 8am to 8pm

Willesden Hub
Roundwood Park Medical Centre
Robson Avenue, London NW10 3RY

Temporary Northern Hub
Jai Medical Centre (Brent)
82 Stag Lane , Edgware, Middlesex, HAS SLP

Kilburn Hub
r Staverton Surgery
1,‘;‘ 51 Staverton Rd, London NW2 SHA
AN\ Central Middlesex Hub

S, 56 Park Royal Medical Practice
gy Acton Lane, London, NW107NS

Monday to Friday - 4pm to 8pm
Saturday - 12pm to 4pm

Monday to Friday - 4pm to 8pm
Monday to Friday - 4pm to 8pm
Saturday - 10am to 2pm

Monday to Friday - 4pm to 8pm
Saturday - 10am to 2pm
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